
Dear Colleagues

There have been requests from clients to supply staff with masks and gloves for
personal use while working. We are committed to the health and safety of our
staff, clients and community and to stopping the spread of COVID-19. No
decisions in this regard are taken lightly. We are following the advice of the World
Health Organisation (WHO) and Centre for Disease Control and Prevention (CDC)
in this regard.

WHO states the following (taken from their website - www.who.int)
• If you are healthy, you only need to wear a mask if you are taking care of a

person with suspected 2019-nCoV infection.
• Wear a mask if you are coughing or sneezing.
• Masks are effective only when used in combination with frequent hand-cleaning

with alcohol-based hand rub or soap and water.
• If you wear a mask, then you must know how to use it and dispose of it

properly.

The CDC states the following (taken from their website - www.cdc.gov)
• If you are NOT sick: You do not need to wear a facemask unless you are caring

for someone who is sick (and they are not able to wear a facemask). Facemasks
may be in short supply and they should be saved for caregivers.

Further to this advice, the Department of Health has warned that wearing masks 
and gloves inappropriately puts you at greater risk; 
https://www.news24.com/SouthAfrica/News/coronavirus-wearing-protective-
gear-inappropriately-puts-you-at-greater-risk-health-department-20200331

We understand that wearing masks and gloves may give people a level of comfort,
but we believe that it is important to follow the advice of credible health
authorities on how to prevent the spread of COVID-19. As a reminder, the South
African Government website states:

The virus is very susceptible to common anti-bacterial cleaning agents such as
bleach, and alcohol-based cleaners (60% volume). Regularly and thoroughly clean
your hands with an alcohol-based hand rub or wash them with soap and water for
at least 20 seconds. Maintain at least 1 metre distance between yourself and
anyone who is coughing or sneezing. Avoid touching your eyes, nose or mouth
with unclean hands.

If you are feeling sick, please let your BU HR & Line manager know.

Wishing you well during this time.
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